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U.S. General Services Administration 

Federal Supply Schedule 
─────────────── 

 
Address: 12612 Challenger Pkwy, Ste 300, Orlando, FL 32826 

Phone: 800-238-2686 
Fax: 800-523-1921 

Website: www.advantor.com 
UEI: RKUTRVHPGKP7 

Contract Number: 47QSMS26D004J 
Schedule Title: Multiple Award Schedule 

Contract Period: 4/27/2026 – 4/26/2031 (base) 
 

 
Contract Administration 

Charlotte Castillo 
Director of Contracts 

Advantor Systems 
Phone: 800.238.2686 ext. 6979 

Fax: 800.523.1921 
Email: castillo@advantor.com 

 
Alternate Contact 
Amarilies Davila 

Director of Enterprise Operations 
Advantor Systems 

Phone: 800.238.2686 ext. 6918 
Fax: 800.523.1921 

Email: davila@advantor.com 
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1. Business Size: Other than Small Business 

2. Business Types: 

Type Description 

2X For-Profit Organization 

MF Manufacturer of Goods 
 

3. Subcontracting Plan Type: Commercial 

4. Expiration: December 31, 2026 

5. Items Awarded: 

SIN Description Large Category Subcategory Geographic Coverage 

334290 Security and Detection 
Systems 

Security and 
Protection 

Security 
Systems Worldwide 

334220 
Surveillance Systems, 

Wearable Body Cameras, 
and Vehicular Video 

Security and 
Protection 

Protective 
Equipment Worldwide 

541330L 

Security System 
Integration, Design, 

Management, and Life 
Cycle Support 

Security and 
Protection 

Security 
Systems Worldwide 

334290L Legacy SIN Security and 
Protection 

Security 
Systems Worldwide 

 

6. Labor Categories:  

Program Management 

Project Manager 

Sr. Systems Engineer 

Network Engineer 

Systems Engineer 

Sr. Field Engineer 

Field Engineer 

Trainer 
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Documentation & Drafting 

Technical Support - Campus Wide 

Technical Support - Single Facility 

Service Vehicle 

On -Site Response (Non-Scheduled) - Senior Service Technician 

On-Site Response (Non-Scheduled) - Service Technician 

Preventative Maintenance (Scheduled) - Senior Service Technician 

Electronic Security System Administration 

Data & Deliverables - Administrative Specialist 

ASN OPERATOR & ADMINISTRATOR - ON LOCATION (CONUS) 

ADVANCED SYSTEM ADMINISTRATOR TRAINING - ON LOCATION (CONUS) 

ADVANCED SYSTEM ADMINISTRATOR TRAINING - IN HOUSE (CONUS 

7. Minimum Order Limit: $50 

8. Maximum Order Limit: $1,000,000 

9. Prompt Payment Discounts: 1.5% if Payment is made within 20 days (Net 30 days) 

Payments made by credit card, debit card, or Government Purchase Card are not eligible 

for Prompt Payment Discount. 

10. Volume Discounts: 

 > $250,000 – 0.5% 

 > $500,000 – 1% 

> $1,000,000 – 1.5% 

Additional discounts from Net Price based on single delivery order, equipment 

and labor total only. 

11.  Geographic Coverage. Domestic, 50 states, Washington D.C, Puerto Rico, U.S. 

Territories and to a CONUS port or consolidation point for orders received from overseas 

activities.  
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12. Time of Delivery:  Equipment shipped 60 days after receipt of order, except special order 

or custom-made items. Services begin within 150 days after receipt of order.  

13.     Expedited Delivery:  Equipment shipped 30 days after receipt of order, dependent  
upon equipment availability. Services begin within 60 days after receipt of order. 
Contact Advantor for information on expedited deliveries. 

 
14.      Overnight and 2 Day Delivery:  If available, contact Advantor for rates. 
 
15.      FOB POINT: FOB Origin. Freight prepaid and added on invoice.   

 
16.     Ordering Address: 

Advantor Systems II LLC  
12612 Challenger Pkwy, Suite 300 
Orlando, FL 32826 
sales@advantor.com  
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, 

and the option to create an electronic delivery order are available through GSA 

Advantage!®, a menu-driven database system, available at www.GSAAdvantage.gov.  
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Labor Category Descriptions 

Program Management 

Provides day-to-day operational leadership for all activities within an assigned program area 

in a line or staff department. Responsibilities include planning, developing, implementing, 

and evaluating program policies, procedures, and standards; establishing service levels and 

identifying program enhancements; developing, managing, and monitoring program budgets; 

and providing technical guidance and/or supervision to staff, internal departments, external 

agencies, and the public. Performs other related duties as required.  

Education: Bachelor’s degree with two (2) years of related experience; Associate degree with 

four (4) years of related experience; or High School Diploma with six (6) years of related 

experience and completion of relevant business or professional development coursework. 

Experience: Demonstrated success in project management. Familiarity with security, 

electrical, and service industries - particularly in documentation and resource scheduling - is 

preferred. General knowledge of military organizational structures is desirable. Proficiency 

with Microsoft Project, Word, Excel, and Windows-based applications is required. 

 

Project Manager 

Directs and supervises the daily activities of company personnel and subcontractors across 

multiple projects, ensuring all work is performed in compliance with contract requirements 

and meets quality standards established by Advantor and its customers. Responsibilities 

include coordinating resources, monitoring performance, maintaining documentation, and 

supporting timely project execution. Performs related duties as required. 

Education: Bachelor’s degree with two (2) years of related experience; Associate degree with 

three (3) years of related experience; or High School Diploma with four (4) years of related 

experience and completion of relevant business or professional development coursework. 

Experience: Proven project management experience. Knowledge of security, electrical, and 

service industries - particularly in documentation and resource scheduling - is preferred. 

Minimum of two (2) years of experience using Microsoft Project, Word, Excel, and Windows-
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based applications. 

 

Sr. Systems Engineer 

Designs and quotes certified low voltage security systems and other commercial applications 

consisting of intrusion detection systems (IDS), automated entry control systems (AECS) and 

closed-circuit television (CCTV) camera systems (IP & analog). Creates a concept design the 

represents parts, devices, communication schematics, wiring configuration and overall intent 

to generate quotes consisting of all the parts and labor to support the design for delivery to 

customer. Research available technologies in support of client needs based on industry 

standards and requirements. Creates and modifies existing typicals, risers, block diagrams, 

and conceptual drawings in AutoCAD. 

Education: Bachelor’s degree and four years of related work experience, two years of 

technical education from a technical school, military, college, or university and six years of 

related work experience, or High School diploma and ten years of related work experience 

and other business-related continuing education courses. 

Experience: Experienced in systems design, implementation, wiring, retrofitting systems, 

integration of systems and central station equipment for Low Voltage Intrusion Detection, 

Automated Entry Control and Closed-Circuit Television systems and components, with basic 

Knowledge of standard communication protocols such as POTS, Serial Communication, 

Wide / Local area networks and associated equipment. 

 

Network Engineer 

Performs configuration, testing and integration of network components associated with the 

designed electronic security systems consisting of intrusion detection systems (IDS), access 

control systems (ACS) and CCTV camera systems (IP & analog). Such equipment may include 

but is not limited to servers, workstations, video wall appliances, peripheral equipment, 

communication devices (Network switches), premise control units (panels), and keypads. 

Education: Bachelor’s degree and three years of related work experience along with minimum 

CCNA Cisco certification to meet IAT level 2 compliance. 
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Experience: Demonstrated experience in the security and network field. Demonstrated 

experienced in Cisco networking and strong CLI expertise, specializing in designing,  

 
configuring, testing, and integrating IP networks for certified security systems (IDS, ACS, and 

CCTV). Skilled in deploying and supporting Cisco routers, Catalyst switches, and ASA 

firewalls to securely transport security system data across private networks in alignment with 

FIPS requirements, including VPN/IPSec implementations and layered security controls. 

Adept at troubleshooting complex multiprotocol environments using standard networking 

tools, producing clear technical documentation, and serving as an internal consultant to 

project teams and field personnel. 

 

Systems Engineer 

Researches available technologies and designs integrated system solutions in support of 

client needs. Creates and modifies existing typicals, risers, block diagrams, and conceptual 

drawings in AutoCAD. 

Education: Two years of technical education from a technical school, military, college, or 

university and some related work history or a High School Diploma and two years of related 

work history. 

Experience: Demonstrated experience in the security technologies integration and design 

field. Demonstrated field engineering experience with our systems and integrated sub 

systems to include regulations relating to system performance. 

 

Sr. Field Engineer 

Provides installation, service, maintenance, and application support for company products 

and integrated systems. Responsibilities include troubleshooting, repairing, configuring, and 

testing security systems in accordance with established standards, customer requirements, 

and applicable procedures. Performs related duties as required. 

Education: Two (2) years of technical education from a technical school, military, college, or 

university with four (4) years of related experience; or High School Diploma with five (5) years 

of related experience. 
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Experience: Experience in security system installation and service or a related technical 

industry is required. Alternatively, two (2) years of technical electronics education with  

 
emphasis on digital and analog circuitry may be substituted. Demonstrated proficiency with 

PC hardware and the Windows operating system. Strong technical expertise in the 

installation, repair, and servicing of security systems, including intrusion detection, access 

control, CCTV, WSTI, fence sensors, control center servers and workstations, BLS, GBR, low-

voltage circuitry, and related equipment. Familiarity with ICD 705 SCIF installation  

procedures is preferred. Experience using power tools is required. Basic administrative skills, 

including typing, scanning, copying, email (Microsoft Outlook), and professional phone 

etiquette, are required. 

 

Field Engineer 

Provides installation, service, maintenance, and application support for company products 

and systems. Responsibilities include assisting with system installation, troubleshooting, 

repair, and testing in accordance with established procedures, technical standards, and 

customer requirements. Performs related duties as required. 

Education: Two (2) years of technical education from a technical school, military, college, or 

university with two (2) years of related experience; or High School Diploma with four (4) years 

of related experience. 

Experience: Experience in security system installation and service or a related technical 

industry is required. Alternatively, two (2) years of technical electronics education with 

emphasis on digital and analog circuitry may be substituted. Working knowledge of PC 

hardware and the Windows operating system. Demonstrated technical skills in the 

installation, repair, and servicing of security systems, including intrusion detection, access 

control, CCTV, WSTI, and related equipment. Basic administrative skills, including typing, 

scanning, copying, email (Microsoft Outlook), and professional phone etiquette, are required. 

Experience using power tools is required. 
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Trainer 

Delivers comprehensive technical training on all company products and systems to Advantor 

customers. Responsibilities include conducting instructional sessions, developing training 

materials, and ensuring customers possess the necessary knowledge to operate and 

maintain integrated systems effectively. Performs related duties as required. 

Education: Bachelor’s degree with one (1) year of related experience; Associate degree with 

two (2) years of related experience; or High School Diploma with five (5) years of related 

experience. 

Experience: Proven experience as a corporate trainer or certified instructor for internal and/or 

external audiences. Must have a demonstrated ability to support training engagements 

involving frequent field travel. Strong communication and presentation skills are required to 

effectively convey technical concepts to diverse customer groups. 

 

Documentation & Drafting 

Creates pre installation Drawings, submittals and final As-Built packages to include floor 

plans, communication diagrams and details specifications in AutoCAD 2025LT and other 

standard business tools and coordinates the distribution of project-support documentation. 

Assists the design Department with the validation of industry standard documentation and 

requirements. 

Education: Completed at least two years of drafting education from a technical institution, 

community, state or other college and four years of work experience as a Draftsman. 

Experience can be substituted for education. 

Experience: Minimum of three years of experience in one of the following disciplines - 

Electrical, Fire and/or Security industries 
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Training Course Descriptions 

ASN Operator & Administrator Training. (On Location) 

Training course designed for those personnel responsible for operating and overseeing the 

ASN alarm environment. The course covers all functions of alarm monitoring. The course 

begins with an overview ASN features to include terminology and software applications and 

transitions in to the information required to interpret and respond to alarms and status 

messages. The course goes on to cover all information required to effectively administer and 

manage the ASN environment is covered in this training course. Topics such as operator and 

database management, issuing PINs to facility users, and report generation are covered in the 

course. A certification exam including written and practical components is administered to all 

attendees. Minimum 1 attendee and Maximum 10 attendees. 

 

Advanced System Administrator Training. (On Location) 

This course is designed for personnel responsible for ASN System Administration and is an 

intense training course that builds on the concepts taught in our ASN System Administrator 

Training course. The course begins with an overview of Electronic Security Systems (ESS) 

including terminology, an overview of components that make up the ESS, and the principles 

of Intrusion Detection, Access Control, and CCTV when used in an ESS environment. The 

duties of the system administrator as they relate to ESS, such as reporting requirements and 

creating an operator training program, are also introduced in this course. Minimum 4 

attendees. 

 

Advanced System Administrator Training. (In-House) 

This course is designed for personnel responsible for ASN System Administration and is an 

intense training course that builds on the concepts taught in our ASN System Administrator 

Training course. The course begins with an overview of Electronic Security Systems (ESS) 

including terminology, an overview of components that make up the ESS, and the principles 

of Intrusion Detection, Access Control, and CCTV when used in an ESS environment. The 

duties of the system administrator as they relate to ESS, such as reporting requirements and 
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creating an operator training program, are also introduced in this course. Minimum 4 

attendees. 

 

 

 

 

 

 



  
 
  

 

 
47QSMS26D004J 

PAGE 12 
 

 

Advantor Standard Commercial Warranty  
ADVANTOR PRODUCTS 

Advantor Systems will repair or replace, without charge, any merchandise manufactured by it that has 

been proven defective in material for a period of three (3) years after the date of shipment, upon 

receipt of defective product to Advantor Warranty Depot.  

 

OEM PRODUCTS 

Subsystems such as monitors, computers, printers, and other product not classified as Advantor 

Systems manufactured product will be warranted for the period of time provided for by the original 

equipment manufacturer. 

 

REPLACEMENT PARTS 

Advantor Systems will provide warranty on all replacement parts and repairs for ninety (90) days from 

the date of shipment. All goods for warranty work shall be sent freight prepaid to our Orlando, Florida 

facility. 

 

INSTALLATION AND SERVICES 

Advantor Systems will provide warranty without charge for any failed installation or service that has 

been proven the result of the workmanship of the Advantor technicians for a period of one (1) year 

from acceptance of the installation. 

 

WARRANTY EXCLUSIONS 

Repairs made necessary by reason of misuse, alteration, normal wear, excessive voltage, or Acts of 

God are not covered under this warranty. Advantor Systems is not liable for any incidental or 

consequential expenses or liability incurred by the customer and any installation, modification, repair, 

or attempted repair by any non-Advantor certified technician will void the warranty. 

 

 
The foregoing warranty is in lieu of all other warranties, expressed or implied, including but not limited 

to, the implied warranties of merchantability and fitness for a particular purpose. 


