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407.859.3350 800.ADVANTOR www.advantor.com


http://www.fss.gsa.gov/

COMPANY INFORMATION

Classification

Advantor Systems Corporation

Duns Number 011-49-4957
Tax ldentification Number 59-3370662
CAGE Code 1S063

NAICS Codes

334290, 334512, 335999, 423610, 561621

GSA Contract Number

GS-07F-8785D

POINTS OF CONTACT

Contract Administration Program Management

Name Jennifer J. Rivas Jeffrey J. Whirley

Contract Administrator Senior Vice President
Address Advantor Systems Corporation | Advantor Systems Corporation

12612 Challenger Pkwy, 12612 Challenger Pkwy

Suite 300 Suite 300

Orlando, FL 32826 Orlando, FL 32826
Telephone (800) 238-2686 ext. 6904 (800) 238-2686 ext. 6917

(407) 926-6904 Direct (407) 926-6917 Direct
E-Mail rivas@advantor.com whirley@advantor.com
Fax (407) 857-1635 (407) 859-5205




Information for Ordering

la. Special Iltem Numbers:
246-35-1 246-40 246-42-1 246-43 246-50 246-51
1b. Identification of lowest priced model number:
08061290 Advantor PVC White Card, no technology $0.10
1c. Hourly Rates Description
Contact Advantor for hourly labor rate descriptions.
2. Maximum Order:
Per SIN 246-35 $100,000
246-40 $100,000
246-42  $150,000
246-43  $100,000
246-50 $200,000

246-51  $200,000
See Maximum Order Clause for additional information

3. Minimum Order Limitation.
$50.00
4. Geographic Coverage or Delivery Area.

North America, Western Europe, Eastern Europe including the former
Soviet Union, Asia including Southern Asia, Middle East, Central and
Northern Asia and the Pacific Rim, South America, Caribbean.

5. Point of Production.
Advantor Systems Corporation, Orange County, Orlando, Florida 32826
U.S.A. Telephone number: (407)859-3350, WATS  number:
(B00)ADVANTOR (238-2686), FAX Number (407) 859-5205

6. Discount.

Net price is as shown. Discounts have already been deducted.



9a.

9b.

10.

11a.

11b.

1llc.

11d.

1le.

Quantity Discounts.

Discounts Based on Single Task Order to include parts and services only.

>$ 250,000 .5% discount from Net Price
>$ 500,000 1% discount from Net Price
> $1,000,000 1.5% discount from Net Price

Prompt Payment Discount.

Advantor payment terms are strictly net 30 days. Advantor offers a 1%
discount for prompt payment in 20 days. Advantor has "Vendor Express"
(Direct Deposit/Electronic Funds Transfer) provisions.

Government Purchase Cards.

Are accepted at or below the micro-purchase threshold.

Government Purchase Cards.

Are accepted above the micro-purchase threshold.

Foreign Items.

See price listing

Time of Delivery.

60 Days after receipt of order — Except special order items.
Expedited Delivery.

30 days based on product availability - "Emergency Delivery"
Overnight and 2-day Delivery.

Contact Advantor for information on overnight delivery costs.
Urgent Requirements.

Contact Advantor for information on urgent deliveries.
Delivery of Installation Services.

Delivery Terms for Installation Services are negotiated per Delivery Order



12. FOB Point.

All prices include delivery FOB Destination within the Continental United
States and the District of Columbia. — International FOB Origin — Freight
paid to Port of Debarkation

13a. Ordering Address.

Advantor Systems Corporation
Attn: Government Sales

12612 Challenger Pkwy, Suite 300
Orlando, FL 32826

13b. Ordering procedures.

For supplies and services, the ordering procedures Information on Blanket
Purchase Agreements (BPA’s), and a sample BPA can be found at the
GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14. Payment Address.

Advantor Systems Corporation
Attn: Accounts Receivable

12612 Challenger Pkwy, Suite 300
Orlando, FL 32826

15. Warranty.

Advantor Systems Corporation (Advantor Systems) will repair or
replace, without charge, any merchandise manufactured by it and
proved defective in material or workmanship for a period of two years
after the date of shipment, upon receipt of defective product.
Subsystems such as monitors, computers and printers and other
product not covered as Advantor Systems manufactured product will
be warranted for the period of time provided for by the original
equipment manufacturer. Advantor Systems will warranty all
replacement parts and repairs for 90 days from the date of shipment.
All goods for warranty work shall be sent freight prepaid to our
Orlando, Florida facility. Repairs made necessary by reason of
misuse, alteration, normal wear, excessive voltage or Acts of God are
not covered under this warranty. Advantor Systems is not liable for
any incidental or consequential expenses or liability incurred by the
customer as a result of field repair, installation or any other reason.
The foregoing warranty is in lieu of all other warranties, expressed or
implied, including but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.



16.

17.

18.

19.

20.

20a.

21.

22.

23.

Export Packing.

Contact Advantor for additional information.

Terms and Conditions of Government Purchase Card Acceptance.
Requires Name, Card Number, Expiration Date and Billing Address.
Terms and Conditions of Rental, Maintenance and Repair.

Service, Training, Maintenance Agreements, and Repairs are available
under Ancillary Services, SIN 246-50.

Terms and Conditions of Installation.

Installation is available in conjunction with equipment purchase under
Ancillary Services, SIN 246-50. Installation, including construction as
defined in FAR 36.102, is available under SIN 246-51.

Terms and Conditions of Repair Parts.

See warranty & repair section

Terms and Conditions for Other Services.
Not Applicable

List of Service and Distribution Points.

All service and distribution coordinated through:
Advantor Systems Corporation

12612 Challenger Parkway, Suite 300
Orlando, FL 32826

List of Participating Dealers.
Advantor Systems Corporation has no participating GSA dealers.
Preventative Maintenance.

Available under SIN 246-50. Contact Advantor for information on options
and pricing.



24a. Special Attributes.
Advantor uses Energy Star rated equipment when practical.
24b. Electronic and Information Technology
Not applicable.
25. Data Universal Number System (DUNS).
011-49-4957
26. CCR Notification.
Notified and Current.
27. Free Trade Agreement.

Pursuant to FAR25 certain items may not be sold independent of a system
under this contract.



Warranty and Repair Procedures

Government Service Program

Every Advantor Systems manufactured product is subjected to stringent quality
processes designed to insure dependable performance, reliability and customer
satisfaction. When service is necessary, please follow the following procedures:

Procedure for Warranty Replacement

1.

Telephone our Advantor Answer Center at 1-800-327-4007 to discuss the
nature of the problem. Many times it may simply be improper operation or use
of equipment which can be resolved with a brief telephone conversation. If all
procedures are correct and equipment still does not operate the Answer
Center will determine the proper steps for resolution.

If it is determined that factory service is required, re-pack item securely in
original factory carton or satisfactory carton with original anti-static protection.
Obtain an RA number from Answer Center technician. Only those
manufactured products listed on the attached Repair Schedule are supported
for warranty and repair.

Enclose a brief note describing problem or failure along with date of purchase
and serial number. Include name and telephone number of person to be
contacted should additional information be required. The RA# should be
written on the note. Address must be manned during business hours for
carrier to deliver.

Indicate full name and address for equipment return on packing slip and any
other information required by your government facility.

Ship item via freight pre-paid, insured for the value of the item, to the
following address:
Advantor Systems Corporation
Attn: Shipping and Receiving
12612 Challenger Pkwy, Ste 300
Orlando, FL 32826

The item will be given the highest priority repair attention and returned to the
addressee via surface freight prepaid.
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